
 

The Oaks Community Primary School 
Rochester Drive 

Ellesmere Port 
Cheshire 

CH65 9EX 
Tel: 0151 338 2111 

Fax: 0151 357 4156 
E-mail: admin@theoaks.cheshire.sch.uk 

 
 

 
 
Tuesday 8th September 2020 

 
 
Dear parents & Carers 
 
Following the latest guidance from Public Health England and in light of the national 
increase in positive cases of COVID-19, it is more important than ever that we all do our bit 
to keep ourselves and each other safe.  
 
Anyone who has symptoms should stay at home. They MUST self-isolate for 10 days from 
the onset of symptoms AND get a test (if symptoms persist longer they should continue to 
self-isolate until they are well). Their entire household MUST self-isolate for a period of 14 
days from the onset of symptoms. Please think about children with parents in separate 
households as both households will need to self-isolate if they have been in contact with the 
child in the 48 hours before symptoms presented. If any member of the household/s then 
develop symptoms, they too should get tested. If the test result is positive, school must be 
informed immediately. If a test is negative, the providing the person is well, they can cease 
self-isolating. If you feel that the test result is a false negative, then please book another test. 
 
School have a duty to perform some contact tracing duties. If you call school to say your 
child is unwell, please assist us in answering our questions so that we can identify and close 
or direct contacts with your child in the 48 hours before symptoms began and in the time 
since. 
 
If school send home a child because they have developed symptoms, please be aware that 
we will also be sending siblings home at that time to begin their self-isolation period. It is 
VITAL that we have two up to date contact numbers for all pupils. It is also important that we 
have your email address so that we can communicate updates and home learning 
requirements. These can be emailed to admin@theoaks.cheshire.sch.uk  
 
If your child develops symptoms outside of school hours please call 07377 923997 or 07377 
923951 or email head@theoaks.cheshire.sch.uk 
 
Please be aware that if a child tests positive, anyone who has travelled in a car with them in 
the 48 hours before symptoms developed or in the time since, they too will be asked to self-
isolate.  
 
In the event of a confirmed case, the local authority, Public Health England and the head 
teacher will work together to decide upon potential a bubble or school closure. Who the case 
has been in contact with will be really important in this instance. The more people that they 
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have been in contact with the more people will be asked to self-isolate. In the event of this 
happening, learning is compulsory and Mrs Price is sending out a letter today along with 
instructions of how this should be accessed. 
 
Free School Meals (FSM) 
In the event of a bubble/ school closure OR if a child entitled to FSM is self-isolating, they 
will be able to collect a food parcel from the main reception on a Monday morning between 
11am & 1pm. 
 
Please ensure that you are bringing children in at their designated time and not earlier as 
this creates queues on the school playground. If you have more than one child, you should 
come at the latest drop off time. 
 
Example 
Children in Reception, Year 2 and Year 6. All children should be brought to school at 8:50am 
(no earlier) and be collected at 2.55pm. Should you require an earlier drop off time then 
Breakfast Club is available at the reasonable rate of 50p per morning, per child, from 
8.00am. Children should come to the main entrance so that they can be registered. 
Breakfast Club takes place in the child’s own classroom to ensure that bubbles do not mix. 
There are still some families who are coming onto site with more than one parent. This is not 
allowed. 
 
There have been some issues locally with people being able to get a test. Currently there is 
a walk-in test centre on the Little Roodee car park next to Chester Crown Court where you 
do not need an appointment. Tests can also be booked online via 
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-
if-you-have-coronavirus/ or by telephoning NHS 119. 
 

It remains the case that you should not: 

 socialise indoors in groups of more than two households (anyone in your support bubble 
counts as one household) – this includes when dining out or going to the pub 

 socialise outdoors in a group of more than six people from different households; gatherings 
larger than six should only take place if everyone is from exclusively from two households or 
support bubbles 

 interact socially with anyone outside the group you are attending a place with, even if you see 
other people you know, for example, in a restaurant, community centre or place of worship 

 hold or attend celebrations (such as parties) where it is difficult to maintain social distancing 
and avoid close social interaction – even if they are organised by businesses and venues that 
are taking steps to follow COVID-19 Secure guidelines 

 stay overnight away from your home with members of more than one other household (your 
support bubble counts as one household) 

 

I would like this opportunity to thank all parents and carers from their ongoing support in ensuring 
everyone’s safety and continuity of education. Please do not hesitate to contact me should you 
have any questions. 

Yours faithfully 

Mrs L Roberts 
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